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Tasks w31 74 Incumbent (2008)
Knowledge w31 74 Incumbent (2008)
Skills 1 i 4 47FF Analyst (2008)
Abilities 1 T4 $7EF Analyst (2008)

Work Activities 21 T4 Incumbent (2008)

1 % Incumbent (2008)

F_*

Work Context

F_‘-

Job Zone

1 ¥4 45EF Analyst (2008)

Interests

1 ¥4 7% Analyst (2008)

Work Styles

B 1 7% Incumbent (2008)

Work Values

1 ¥4 7% Analyst (2008)

Work Needs a1 T4 $7FF Legacy Analyst
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Knowledge save Table xLS/c5v) I ——
kNI

Clerical — Knowledge of administrative and clerical procedures and systems such as word processing, managing files and records,
stenography and transcription, designing forms, and other office procedures and terminology.

AR lﬁqﬁvﬂ%@

Customer and Personal Service — Knowledge of principles and processes for providing customer and personal senvices. This
includes customer needs assessment, meeting quality standards for services, and evaluation of customer satisfaction.

Type 30 words Organize a storage system for
File |etters ically per minute company forms

3

m
m

Work as & day care Respond to & citizen's

Frocess customer dry-cleaning drop aide supenvising 10 request for assistance

off children sfter 8 major disaster
* 2

English Language — Knowledge of the structure and content of the English language including the meaning and spelling of words,
rules of composition, and grammar.

Edit a feature article ~ Teach = college English
Write s thank you note in a local newspsper class

+

44 m— Computers and Electronics — Knowledge of circuit boards, processors, chips, electronic equipment, and computer hardware and
software. including applications and programmina.
Bl= ~ e Rihd AR §E RSN S
View report: Summary Details Custom

Knowledge save table xLsicsv)

4- nowledge

20 ————

Importance

Clerical — Knowledge of administrative and clerical procedures and systems such as word processing, managing files and records,
stenography and transcription, designing forms, and other office procedures and terminology.

Somewhat Extremely
Mot Important Important Important Very Important Important

Customer and Personal Service — Knowledge of principles and processes for providing customer and personal senices. This
includes customer needs assessment, meeting quality standards for senices, and evaluation of customer satisfaction.

Somewhat Extremely
Mot Important Important Important Very Important Important

English Language — Knowledge of the structure and content of the English language including the meaning and spelling of words,
rules of composition, and grammar.

Somewhat Extremely
Mot Important Important Important Very Important Important

Computers and Electronics — Knowledae of circuit boards. processors, chips. electronic equipment. and computer hardware and

Ble ~ 0350 RaE & Pk Renhigs o



Instructions for Making Knowledge Ratings

These guestions are about work-related areas of knowledge. Knowledge areas are sets of facts
and principles needead to address problems and issues that are part of a job. You will be asked
about a series of diferent areas of knowledge and how they relate to vouwr current job - that is, the
job you hold now.

Each knowledge area in this questionnaire iz named and defined.

For example:

Economics and Knowledge of economic and accounting principles and
Accou nting practices, the financial markets, banking, and the analysis
and reporting of financial data.

You are then asked two questions about each knowladgs area:
A How important is the knowiledge area to the performance of your current job?

For example:

How important is ECONOMICS AND ACCOUNTING knowledge to the
performance of your current job?

Mot Somewhat Wery Exmremely
Lnypormant® Important Loyportant Dngorgat [mypartant
oy Fa

Mark your answer by puiting an X through the number that represents your answer.
D not mark an the line between the numbers.

*If wou rate the knowledge area as Not Important to the perfformance of your joby, mark the one
[ ] then skip over guestion B and proceed to the next knowledge area.

B Whiat level of the knowledge is needed to perform your current job?

To help you understand what we msan by level, we provids yvou with examples of job-related
activities at different levels. For examgle:

What level of ECONOMICS AND ACCOUNTING knowledge is needed to
perform yonr currcent job

Answer billing questions Dievelop financial investment Feep a major corporanon’s
from credit card customears programs for individual clients fimancizl records
iy at L P -
@ @ ® @ x © @

Hizghest Leval

Mark your answer by puiting an X through the number that represents your answer.
Do not mark on the line between the numbers.

BT~ o oA g cnig Ao § 35 Aot e £ e b
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