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Proposals to Enhance Functions of the Employment
Counseling Services Offered by the Public Employment

Service Institutions
Abstract

This research intends to explore implementation obstacles concerning the procedures
of employment counseling services, the merits and defects of models of employment
counseling services for unemployed by the same counselor and by random counselor in
the Public Employment Service Institutions. Experience of the U.S., Germany, Korea
and other countries are reviewed, three focus symposiums are held, in-depth interviews of
six stations which have adopted the model of employment counseling services by the
same counselor and seven other stations are conducted, and a questionnaire are surveyed
for selected 567 employment services personnel.

The primary implementation obstacles include effectiveness of screening
unemployed for employment counseling services, quality of intensive meeting and
planning, quality of counseling records are not uniform and on-the-job trainings cannot
match demand, The two models of employment counseling services for unemployed
revealed their differences in the personnel of offering services, services by appointment
or not, served by the same counselor or not and effectiveness of counseling records. Each
model has its merits and defects.

Some suggestions concerning the amelioration of the employment counseling
services implementation, feasible employment promotion strategies and related aspects
are provided which can be utilized as reference in transforming Public Employment
Service Institutions into career development centers.

Keywords : Procedures of employment counseling services, model of employment
counseling services for unemployment benefit receivers by the same counselor,
model of employment counseling services for unemployed by random counselor,
employment services counselor, employment services counter personnel
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