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Abstract

This project aims to understand the employment status of young people between the ages
of 15 and 24 in Yunlin, Chiayi and Tainan of three counties in Taiwan. This project also
addresses to the impact of COVID-19 on the diversified employment patterns with a focus on
youth employment needs, working conditions and their opinions and suggestions on
government resources. The research method is through collecting 1,354 questionnaires and
conducting 2 focus groups and 30 in-depth interviews. The results are summarized as follows:
1.An analysis of the current situation of youth employment

The first three major working industries for full-time young workers are “manufacturing,”
“wholesale and retail,” and “hospitality and catering.” “Service and sales staff”, followed by
“technician and assistant professional” and “Personnel” are the first three occupational
classifications for young people. The average working years are “more than 1 year but less than
3 years”, and the average salary is “24,001~30,000 NT dollars.” In the process of looking for
jobs, most of young people did not encounter job hunting difficulties. If there are encountered
difficulties, “lack of experience” and “salary levels did not meet expectations” are reported as
the major reasons. Part-time young people are in the categories of “temporary work” and
“fixed-working hours” with the main occupation in “catering service and retail sales.” The
burgeoning jobs young people are engaged in are mainly “food delivery,” followed by the
“retail wholesale platform ; ” most of the part-time working experience is “more than 6 months
but less than 1 year.” The current average working hours per month are “more than 20 hours
but less than 30 hours,” and the monthly income is between “10,001~20,000 NT dollars.”
Young people’s first choices for jobs are those in the manufacturing and service industries that
have relatively no access barriers in terms of technological skills or academic qualifications.
Through the accumulation of employment experiences, combined with their own professional
expertise and personal interests, young people gradually develop into professional-related jobs.
2. Trends and needs in youth employment

Young people in full-time job search consider “job stability”” as the most important reason
for job selection. And the main reason for staying in the current job is to “continuously acquire

knowledge and technology.” “To have higher salary and better benefits” is the main reason for



young people to change jobs. For young people, to be voluntarily engaged in part-time work is
to have “freedom to choose working hours.” When young people are not voluntarily in part-
time jobs, the main reason is that they “cannot find full-time work.” The main reason for not
working in places of registered permanent residence is “lack of appropriate jobs in the place of
domicile.” The considerations of youths for working in the place of domicile are “close to home,”
“living at home can reduce expenses” and “to be able to take care of the home.” Young people
believe that they need to enhance their “professional skills” and “to get professional licenses”
in the workplace. Most young people choose to use the “job search websites” and “social media
platforms” to find a job. The young people believe that the work should satisfy both the external
value of monetary remuneration and the intrinsic value of concerning for one’s own feelings
and the realization of self-worth. If they find that their work does not match their expectations,
they will make other choices. The impact of Covid-19 (since 2020) on work is that working
hours in the manufacturing industry has not been decreased while in the service industry
working shifts have been reduced so that some of young people need to consider transferring
to other relative service jobs.
3. Youth perspectives on working conditions and the use of government resources

Most full-time young people have knowledge of minimum wages, and most of their
holidays are "8-10 days.” Most companies provide "festival and year-end bonuses" and
"performance bonuses.” Young people who use government resources and information suggest
“information provided by employment service centers” and “talent recruitment activities” are
beneficial. In addition, it is believed that the regional offices of Workforce Development
Agency should promote information of employment assistance programs on the “community
website", "cable TV" and "regional office website." Regarding vocational training courses, the

youth expect to have "professional technical training,” "language enhancement” and
"interpersonal communication and coordination." Finally, if the government can proceed
training courses with "subsidies™ and "flexible course time,” the youth will increase the
willingness to participate in vocational trainings. The youth responded that during universities,
the regional office can provide information on labor laws and regulations through daily life,

case studies, or graphic explanations. In addition, young people believe that during their
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university time, coaching to obtain professional licensee, university internship programs, and
large-scale job fair are quite helpful for job search.
4. Youth perspectives on taking on part-time jobs

In employment of emerging and diversified jobs, the youth are "freelance workers who take
on cases independently" through digital freelancing platforms, with the reasons of “getting more
income™ and "being fond of a free style of work™ for their engagement. Payment methods are
“direct pay by requesters” or “platform settlement.” The platform “does not control the number
of hours of service provided per day.” In occupational accidents or disaster, “the platform does
not provide any assistance.” Currently, most of the wages in emerging and diversified jobs
account for “less than 25%” of the respondents’ overall monthly income. The advantages of
part-time work are self-managed and controlled, or working hours are more flexible. The
disadvantage is that if you are not under a single full-time employer, you are not qualified for
the labor and health insurances provided by a full-time employer. In addition, there are low and
peak seasons for taking on cases and a reduction in orders will affect temporarily incomes.
5.Policy suggestions

This project summarizes the results as follows. First, this project proposes that the
administrative units use the educational organizations to help promote career counseling work
and facilitate youth career developments. Second, regarding the youth employment strategies,
regional offices can provide networks for support and resources exchanges, strengthen
employment services in the sub-administration area, and integrate the opinions of various units
for cross-unit cooperation. Regional offices can also establish platforms for colleges and
universities, industrial enterprises in the jurisdiction, and various associations to promote and
assist industry-university cooperation. Finally, about the policy suggestions, this project
recommend relevant decision-making units to grasp the trends of diversified employment types
in the jurisdiction, to provide a platform for dialogues on related labor issues, to continue to
investigate the status of legal protections for atypical workers, to establish job search and
matching mechanisms and employment assistance for a diversified employment types, and to

encourage intergenerational projects for career cooperation.
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